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Section 1: Email Marketing 101: Why and How it Works

Section 2: Email Marketing Tips: Strategy and Techniques
Part 1 – List Building and Permission, Subject Lines
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Section 3: Email Marketing Tips: More Strategy and Techniques
Part 2 – Content Tips and Ideas, Interpreting Result s
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Many prefer and use email:

� 91% of Internet users between 
18 and 64 send or read email 

� 65 or older do the same 
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� 65 or older do the same 

� 225 million people across the 
country use email

Source: Email Stat Center
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� Direct mail costs 20 TIMES 
as much as email

� Email ROI:  $43.52 returned 
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� Email ROI:  $43.52 returned 
for every $1 spent

Source: Direct Marketing Association 2009
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Junk email

Unsolicited and unwanted email
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Email from an unknown sender

Dubious opt-out (if any)
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Delivering professional email 
communications

to an interested audience
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containing information they find 
valuable.
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Join our email listJoin our email list

E-news archiveE-news archive

HomeHome

GiftsGifts

About UsAbout Us

RecipesRecipes

B I R T H D A Y ? 
Surprise them with a 

Party in a Bucket 
personalized with 

their name!

click here for details

ORDER NOWORDER NOW

Brownies Make You 
Happy!
Did you know that brownies make 
you happy?  Research shows that 
when people eat brownies they tend 
to smile more, laugh harder, and 
sometimes do a funny little dance. 

Send some happiness to someone 
today.  Click here to view our 
Do a Funny Little Dance 
brownie buckets.

Know someone who is 
having a Bad Day?
A Bad Day can be made  into a 
Good Day by simply sending some
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Kelly's Brownies E-newsletter Archive

Brownie Making 101
Holiday Brownies
3 Different Types of Chocolate for Brownies
Birthday Brownies Ideas: All Ages
5 Brownie Flavors They'll Love

Join our email listJoin our email list
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Add follow buttons to your email
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Email ��� � Social: easy and effective
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1. Explicit
(We suggest) Opt in from website, social media, place 
of business, over phone, in person, current customers

2. Implicit
(Gray area) business cards (more than a year old), 
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(Gray area) business cards (more than a year old), 
contacts you haven’t asked

Note:  +!)���
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Thank you for joining the Kelly’s Brownies mailing list.  We mail you special offers once every other 
week.  Please sign up below for offers you would like to receive.

Thanks!

�����

� ���	���A�


�  �!�
������	

6�
�����
��
��1
�������

��������	
�
�
�

����	��	
���	��	�
����

� +�$
���
	����	
����



��������
��
�

-���
���A<B

1
���-
2� -

4,B

.��������#�� 5,0

1����
��#��

��������	
�
�
�

����	��	
���	��	�
����

1����
��#��
C�����8���
������



���������(����C/����

��������	
�
�
�

����	��	
���	��	�
����



�����
����
��������
����������

'�)�!�		���

� /
=�

��!�
"���<�����	����!&

 ��8���
=
��8�	�	����
=
�����	����


��������	
�
�
�

����	��	
���	��	�
����

 ��8���
=
��8�	�	����
=
�����	����


� 9�	
�������$�
������	
����
	�
����

+����������	�

� �����
��!������
��!����
����	�����
	���$
���
�����D



*�(������%���
��

.��������#�� 4.0

��
������/�����#� �B0

1����
��#��

*
���(���'���/�������

��������	
�
�
�

����	��	
���	��	�
����

1����
��#��
 ��
?����!�
�+



���C/�����D����
����

%�)
��	��
	�
����
� ����	�
�
���	��
������!�

�  �	
	��
�:���	�	���

���	
	���
	�
����
�  ���
)���
����
��������
��
���	
!�$�!�
	�
����

��������	
�
�
�

����	��	
���	��	�
����

�  ���
)���
����
��������
��
���	
!�$�!�
	�
����

� 7��
��
)��$

"��������
E���������
��������&

� ����
��
���

"�
��
	�
,��&

� ���	�
	��	�
	��	

*�:����
�����	
)�	�
�������
��	������



�����D�-/%E����1
���

��������	
�
�
�

����	��	
���	��	�
����



0���
���
��
��.����(

���
F1���G
!���
� ?������A��!�
�������
����
��
�����

�  ���	��
��
��		��

� ��
������	��	

��������	
�
�
�

����	��	
���	��	�
����

60% of consumers say the
"from" line most often 
determines whether they 
open an email or delete it.

Source: DoubleClick

Escape Above Spa 5 openings this weekend – 20% saving s

Cuppa Joe Our New Brazilian Dark Roast That You Don’ t Want

Financial Planner Inc 2 tips for getting audited by the IRS

John Smith Special Offer for You

Sales Leader Cold Calling Secrets that Really Wok
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“subject" line ���	
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determines whether they 
open an email or delete it.

Source: DoubleClick

Escape Above Spa 5 openings this weekend – 20% saving s

Cuppa Joe Our New Brazilian Dark Roast That You Don’ t Want

Financial Planner Inc 2 tips for getting audited by the IRS

John Smith Special Offer for You

Sales Leader Cold Calling Secrets that Really Wok
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Source: http://usability.gov
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� Number Sent

� Bounced Messages

� Delivery Rate

� Opens

� Clicks

� Forwards

� Unsubscribes

� Spam Complaints

aol msn yahoo att
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Join our email listJoin our email list

E-newsletter archiveE-newsletter archive

B I R T H D A Y ? 
Surprise them with a 
Party in a Brownie 

Bucket!

Kelly’s Brownies is proud to 
support Create Now!
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HomeHome

GiftsGifts

About UsAbout Us

RecipesRecipes

click here for details

Request a catalog   |  Contact us  |    Employment Opportunities  |  Site Map  

ORDER NOWORDER NOW

To sign up for Create Now’s e-
newsletter, click here.
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